  Table 4.5 ARCS Components and Strategies
	Components
	Strategies

	Attention
	A1	Perceptual arousal – Use novelty and surprise to gain interest.
A2	Inquiry arousal – Stimulate curiosity by posing challenging questions or problems.
A3	Variability – Vary instructional methods and media.

	Relevance
	 R1	Goal orientation – Provide the objectives and utility of the instruction, and either present goals or have learners define them.
 R2	Motive matching – Use instructional strategies that match learner motives and values.
 R3	Familiarity – Make the materials familiar by providing concrete examples and analogies related to the learners' backgrounds and/or experiences.

	Confidence
	C1	Learning requirements – Make learners aware of learning and performance requirements.
C2	Success opportunities – Enhance learners' beliefs in their competence by providing multiple, challenging experiences that increase learning success.
C3	Personal control – Use strategies that allow personal control whenever possible, and provide feedback that attributes success to personal effort.

	Satisfaction
	S1	Intrinsic reinforcement – Encourage and support intrinsic enjoyment of the learning experience.
S2	Extrinsic rewards – Use verbal praise, real or symbolic rewards, and incentives.
S3	Equity – Make performance requirements consistent with stated expectations, and use consistent standards for all learners’ tasks and accomplishments. 



