Table 10.2 Methods for Conducting Formative Product Evaluation
	
	Participants
	Focus

	Expert reviews
	Chosen SMEs and experts in the instructional method 
	· Content accuracy 
· Instructional quality

	Individual Tryouts
	Several learners from the target learner population
	· Clarity, sequencing, and usability of the instruction
· Problems and difficulties encountered
· Time required
· Learners’ views about the instruction

	Alpha Tests
	SMEs
	· Accuracy and quality of the instruction

	Beta Tests
	A sample of target learners

	· Usability of the interface 
· Instructional integrity

	Small-group Tryouts
	Small groups of target learners
	· Time required
· Quality of the instruction

	Operational Tryouts
	Learners and instructors
	· Operational effectiveness
· Learning gains
· Duration of instruction
· Learners’ views of instruction
· Instructors’ views of instruction



