  Table 4.2 Tips for Interviews with Subject Matter Experts (SMEs)
	Timing
	Tips

	Before the interview
	· Research the subject matter.
· Ask for any previous materials on the content.
· Develop interview questions.

	During the interview
	· Listen actively.
· Take notes.
· Help SMEs articulate their knowledge.
· Seek clarification when necessary.
· Control the flow of the interview.
· Record the interview.

	After the interview
	· Review your notes and draft an initial content outline while your memory is fresh.
· Schedule a follow up interview as necessary.
· Confirm the accuracy of your analysis.



